
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Cycle – S.O.S. Frequently Asked Questions 

 

I’ve been taken out by a car. The driver stopped but then cleared off without leaving 

any details. I haven’t got the registration, but I can remember the colour and make of 

the car. Can I claim and what must I do now? 

Report the event to the Police immediately and make a record of the date, time and 

place you did this. Obtain a reference number. If you speak to a Police officer get 

his/her collar number. This is because claims against untraced motorists are paid by 

the Motor Insurers Bureau. The rules of the scheme stipulate that a damage only claim 

must be reported within 5 days and an injury claim within 14 days or as soon as 

reasonably practical. Inability to report due to injury would satisfy the reasonably 

practicable test. This also applies if you skidded on spilt diesel or some other 

contaminant, because the culprit in those circumstances is by definition untraced. A 

claim for injury must be brought within 3 years (as per the normal rules), but a damage 

only claim within 9 months. 

 

I have been involved in a collision with a car. I think the driver was to blame but he 

says that it was my fault, so he does not have to give me any personal details. Is this 

correct? 

No. Individual views upon liability are irrelevant. Anyone involved in a collision must 

provide their own and the vehicle owner’s name, address and registration number to 

anyone who reasonable requires them. If this is not done as soon as reasonably 

practicable or in any event within 24 hours, the incident becomes reportable to the 

Police. S 170 Road Traffic Act 1988. The details ought to be volunteered; it is not for 

the victim to have to drag the details out of the third party. If they are not forthcoming, 

explain that you will then report the incident. This pre-supposes that the Police did not 

attend; if they did the driver will probably have been issued with a ‘producer’. If 

injuries have been sustained, the incident is reportable irrespective. The third party is 

also required to provide insurance details to anyone reasonably requiring them. Seek 

advice from the Helpline. 

 

If the driver is un-cooperative at the scene or goes to make off, what can I do? 

Record the registration number and call the Police. It’s a good idea to do this anyway 

especially if you are sure you are in the right. 

 

 



 

 

 

 

 

 

I have crashed because of a pothole in the road surface. What do I do first? 

After medical attention and preferably with a companion, return to the scene as 

soon as you can with a camera, a long spirit level or straight-edge and a ruler or 

tape measure. Take a general location shot with the defect identified so that there 

is no doubt where it is. Then place the straight edge across the hole, resting on 

either side and bridging it. Measure to the bottom and photograph the 

measurement. Measure to the length and breadth. The standard definition of 

dangerous is 40mm deep, 300mm in any other direction and sharp lipped. Visit 

local residents and ask them if they were aware of the defect, for how long it has 

been present and whether they have reported it. Record their names, contact 

details and what they said. Seek advice from the Helpline. 

I’ve been involved in a collision, have obtained the driver’s name and registration; 

what should I do now?  

If you have any reason to feel that you may have been injured either consider 

visiting Casualty or make an appointment at your GP as soon as possible. This will 

deal within any medical issues and serve to corroborate the event in an official 

record. While everything is fresh in your mind, write it down. Try to do this as soon 

as you are home; don’t even wait until the next day. The sooner a de-brief occurs 

the more information it is likely to contain. Contact the Helpline with the 

registration number and date of accident. We will be able to make a search to find 

the insurance company and policy number. 

 

I was injured in a collision about a week ago. I took the drivers details, went to my 

GP & am currently awaiting results. In the meantime, the driver’s insurance 

company has contacted me and offered £500 towards my damaged bike and 

£1000 for my injuries.  

Once you accept a payment in full and final settlement, you have no further 

comeback. The reason the insurer has made the offer at this stage is because it 

fears the claim could be larger if your injury is likely to remain troublesome for a 

time. The knee is a complicated joint and any symptoms can be very disabling. Wait 

for the results of the x-rays and the doctor’s prognosis; in the meantime speak to 

the Helpline for information upon the range of damages into which a knee injury 

may fall. You have nothing to lose by delaying; the insurer has everything to gain by 

closing the case early. 

 


